
VERNON COMMUNICATIONS COOPERATIVE
VOICE MAIL
Voice Mail is similar to an answering machine, but there 
is no equipment to purchase or replace. It works even if 
the power is off . It has the ability to answer your calls if 
you do not answer, or if you are on the telephone. Your 
calls can be retrieved remotely from any telephone 
regardless of where you are. You have the ability to save 
or delete your messages. Voice Mail even gives you the 
convenience of some forwarding features.

VOICE MAIL TO EMAIL
Receive an email with an att ached WAV fi le each ti me 
someone leaves you a voice message.

These features are customer programmable and are 
required to be acti vated for Voice Mail. Visual Message 
Waiti ng indicati on is also available. This will require a 
telephone or other adjunct device that is equipped with 
this feature.

ACCESSING YOUR MAILBOX
1.  Dial _ _ _-MAIL (6245). (Insert your exchange

prefi x).
(All Viroqua Customers must dial 638-6245.)
(All Cashton Customers must dial 634-6245.)

Then Either:
•  If using Auto Login and accessing from your

home phone, no entry is required, and the fi rst
message will play immediately, OR

•  If calling from a Vernon Telephone line other
than your home phone, you may have to press #,
if not requested to enter your mailbox number
(which is your10-digit phone number), OR

•  Enter your 10 digit telephone number if calling
from a remote phone.

2.   If requested, enter your password followed by
the # key. Your password will be your Vernon
Communicati ons Co-op account number by
default. To change your password, go to mailbox
setup.

3. Main Menu: Press 1 to retrieve messages
Press 7 for current date and ti me, or
Press 9 for mailbox setup.

SETUP MENU OPTIONS
Press 1 - Greeti ng opti ons
Press 2 - Change password
Press 4 - Auto login opti ons
Follow recorded instructi ons.

TO LISTEN TO MESSAGES
  Press 1 - Play or replay message
 Press 2 - Save message and go to next

  Press 3 - Delete message and go to next
  Press 4 - Save message as new
  Press 6 - Forward message
  Press 7 - Skip back three seconds
  Press 8 - Pause or conti nue message
  Press 9 - Skip forward three seconds
  Press * - Return to main menu

TO UNDELETE MESSAGES
Don’t hang up. Follow the voice prompts to listen to 
the messages. Once you have played the message 
you deleted, you may use any of the opti ons above to 
change your message status.

Basic Voice Mail
  Max, message length = 60 seconds
  Total record ti me = 10 minutes

Enhanced Voice Mail
 Max, message length = 180 seconds

  Total record ti me = 20 minutes

Email noti fi cati on available
at no charge.

Voice Mail
(Vernon Communications Cooperative)

Wisconsin
Telecommunications Relay

CapTel®
CapTel, short for captioned telephone, is a service that allows users to hear and read what the person they 
are calling says.  CapTel users place calls just as if they were using a standard telephone. CapTel service 
uses specialized operators and enhanced voice recognition technology that displays verbatim captions of 
the conversation on the screen of a CapTel phone or a computer screen. For more information, go to
www.wisconsinrelay.com/captel

How do I apply for specialized telephone equipment?
The Telecommunications Equipment Purchase Program (TEPP) provides qualified applicants (proof of a 
disability that makes using a standard telephone difficult or impossible) with vouchers to purchase assistive 
telephone equipment.  A person can apply for a voucher by visiting www.wisconsinrelay.com/tepp or calling
1-800-251-8345 (TTY in state only) or 1-608-231-3305 (Voice).

Learn more about Wisconsin Relay
Wisconsin Relay Website: www.wisconsinrelay.com

Wisconsin Relay Customer Service: 1-800-676-3777 (TTY/Voice/ASCII)
Wisconsin Relay Spanish Customer Service: 1-800-676-4290 (TTY/Voice/ASCII)

Speech-to-Speech Customer Service: 1-877-787-1989 (Voice)
Voice Carry-Over Customer Service: 1-866-931-9027 (Voice)

CapTel Customer Service: 1-888-269-7477 (Voice/CapTel/TTY)
CapTel Spanish Customer Service: 1-866-670-9134 (Voice/CapTel/TTY)

Wisconsin Relay Customer Support Email: access@t-mobile.com

Services supported by surcharge
A few cents per telephone bill surcharge makes Wisconsin Relay services possible for the citizens of Wisconsin.

Emergency calls
In the event of an emergency, dial 911 directly using any phone, including a TTY or CapTel phone. All 911 
centers are equipped to handle TTY calls. You may use Wisconsin Relay to call 911, but that will not be as fast 
as dialing 911 directly. Be prepared to provide your full name, description of emergency and location. 

Wisconsin Relay Makes Telecommunications 
Accessible for Nonstandard Phone Users

What is Wisconsin Relay?
Wisconsin Relay makes using the telephone possible for thousands of citizens and visitors who are Deaf, Hard 
of Hearing, Deaf-Blind, or Speech-Disabled. It is a no cost, completely confidential service that is available 
24-hours a day.

How does Wisconsin Relay work?
The person dials the toll-free Wisconsin Relay number and gives the communications assistant (often 
abbreviated as the CA) the area code and number of the person receiving the call. An example of a Wisconsin 
Relay service is a highly trained CA who voices the typed comments by the TTY (text telephone) user and 
types the spoken comments by the other person back to the TTY user. Wisconsin Relay provides several options 
to meet the needs of people who do not use the standard telephone.

How to connect to Wisconsin Relay
Dial: 711 *
TTY: 1-800-947-3529 
Voice: 1-800-947-6644 
ASCII: 1-800-267-8867 

Voice Carry-Over: 1-877-490-3724
Hearing Carry-Over: 1-800-947-3529 
Speech-to-Speech: 1-800-833-7637 
Spanish-to-Spanish: 1-800-833-7813 
Spanish-to-English: 1-877-490-3723

Some buildings with a PBX telephone system 
(often in hotels and offices that have 
extension numbers) make reaching 711 not 
possible. The above 800 numbers can be 
dialed when not able to get through to 711.

*

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a 
live operator. The operator generates captions of what the other party to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. No cost is passed on to 
the CapTel user for using the service. Although CapTel can be used for emergency calling, such emergency calling may not function the same as traditional 911/E911 svc. By using CapTel for emergency calling you agree that T-Mobile is not responsible 
for any damages resulting from errors, defects, malfunctions, interruptions or failures in accessing or attempting to access emergency svc. through CapTel whether caused by the negligence of T-Mobile or otherwise. Restrictions apply. See t-mobile.
com/captel.com for details. T-Mobile, the T logo, Magenta and the magenta color are registered trademarks of Deutsche Telekom AG. © 2021 T-Mobile USA, Inc. CapTel is a registered trademark of Ultratec, Inc.




