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2021 was a transition year in which we discovered how life has 
changed during the COVID-19 pandemic. VC Co-op, along with 
all businesses,  has had it’s obstacles, due to changes that have 
occurred and the repercussions. Decision making has been critical 
in the course of this life changing pandemic. The shortage of 
equipment, electronics and shipping, not to mention keeping our 
employees and members safe, have all been obstacles we have 
had to overcome. 

Construction - This past year, VC Co-op has grown the 
cooperative by constructing a fiber optic network in under-served 
areas, and that will continue in 2022. Because more people 
are working and studying from home, it is imperative that our 
members have a strong internet connection. We have made that 
possible. VC Co-op has been forward thinking in the construction 
process. Early on, we saw the need for fiber optic technology and 
were aggressive in planning and applying for grants, as well as 
making the financial commitment to connect our members.
Our members now have access to 100% fiber optic technology.  

Giving - VC Co-op gives back to the communities we serve in 
many ways. Donations in 2021 were made to local food pantries 
for food insecurities. 12 students received scholarships going on 
to further their education. Non profits, schools, law enforcement 
and many local organizations have been the recipients of 
monetary donations, as well as gifts and volunteering. 

Community Involvement - Community connects people and 
organizations. VC Co-op has impacted our communities for  
70 years, and we have been involved by participating in  
local events, parades, celebrations, the Vernon County Fair, 
and most importantly, connecting our members to the latest 
technology. Our internet packages currently begin at 50 meg.

There will be ongoing decisions to make in 2022, but our goal is 
to be a leader in the industry and invest in the communities we 
serve. Thank you members and we look forward to connecting 
and serving you in 2022 and many years to come. 



FROM THE CEO

Rod Olson, CEO

SERVICE AWARD
Darrel Hall 
received a 15 year 
service award from 
CEO Rod Olson at 
a recent employee 
meeting. Darrel a 
Level 3 Network 
Technician is a 
jack of all trades 
and has been 
instrumental in 
many projects 

over the years. Darrel has a vast technology background 
and can offer solutions and education to our members 
and their technology needs.

Darrel Hall, left and Rod Olson, right

We want to see your photos! VC Co-op will once  
again hold our annual photo contest. These photos 
could be used in our yearly calendar or other events 
throughout the year.  This year we have 3 categories. 
Upload your high resolution photo by March 25th and 
the winner will be announced in May. The Grand  
Prize Winner will receive a $100 bill credit! One 
additional winner will be chosen from each category  
and awarded a $50.00 bill credit. 

SAVE THE DATE:
April 28, 2022  is the date set for our Annual Meeting. 
The last 2 years have been difficult to have in front of a 
camera. We see the importance of having it in person, 
so this year our meeting will be at the Pedretti Party 
Barn, instead of virtual. We will personally greet our 
members and inform them the state of the Cooperative. 
More information will follow as it gets closer and we 
look forward to seeing you there. 

Thank you to everyone who dropped off toys, monetary 
donations and canned goods for our “Season of Giving”. 
Christmas was a whole lot brighter for some children in 

our area due to the generosity of people who care. 

The trend today is to live in the moment. It has been said, 
“You should always look forward and never look back”.   
That sounds great. Always run towards the horizon. But 
the fact is, everything in the future eventually becomes 
the past. You cannot move forward if you do not figure out 
what got you there in the first place. Some periods of time 
are fast moving and full of excitement. The 1960’s was 
the Wild West of VC Co-op’s acquisitions. Pretty exciting 
and  full of risk. Aside from a few new things, the next two 
decades were focused on simply making things better.  

The cooperative did not take the 1970’s and 80’s off.  
Members got 1-Party telephone lines. No more sharing 
a line with your neighbors. Direct dial calling between 
communities, both local and long distance. Aerial cables 
were starting to be replaced with buried cables. The 
headquarters building was remodeled and expanded 
from property purchased from the old, Jules Rudie Ford 
dealership (the original Dahl Ford location), the Chicago, 
Milwaukee & Pacific Railroad, the Westby Co-op Credit 
Union and Fashion Cellar properties. The nuclear power 
plant in Genoa required a hot-line circuit between Genoa 
and the Atomic Energy Commission in Maryland. New 
cutting edge digital central office switches were installed 
in all exchanges. That was a big project. Every building 
the cooperative owned was expanded and upgraded. 
Ingeniously, the cooperative installed a switch in a semi-
trailer, moved services to it, remodeled the buildings, 
installed the new switch and moved it to the next 
exchange.

There were a few new things that were done in those 
years. The Radio Shack store was built, next to the Westby 
office. A tower for mobile telephone service in vehicles 
was built between Westby & Viroqua. Remember pagers? 
We rolled those out as well. The first fiber-optic cable 
was installed to the AT&T tower between Westby and 
Coon Valley. Several cable TV companies are trying to sell 
to VC Co-op, but we only ended up providing service in 
Genoa. The cooperative entered into a partnership for 
the ownership of the area Cellular service that is currently 
operated by Verizon.  

In another month or so, I will complete this series and will 
have taken you from our beginnings in 1950 to the present 
time. These short articles may or may not be of interest 
to you, but it is a process that I am going to finish and 
document the highlights of how this great company grew, 
and what it is today. Very little has been written about the 
cooperative, outside of the 862 monthly board meeting 
minutes that I am going through. I like looking forward, 
but eventually I will be in the past too.       



 
 

TECHNOLOGY & INNOVATION

NBCU Sports Network will discontinue on December 
31st. Beginning Jan 1, 2022 USA Network will broaden 

it’s slate with the addition of premium 
NBC Sports events, including coverage 
from the Premier League, NASCAR, 
INDYCAR, the Olympic Games, USGA 
and the R&A Golf Championships, 
college and Olympic sports, horse 
racing, cycling and more. 

The 39th Bi-State Classic was held at the La Crosse Center 
on Dec. 29-30, 2021. Western Wisconsin Video Productions, 
LLC recorded the tournament and segments will be played 
back in January on local Community Channel 14.

DIY will become Magnolia 
Network on January 5, 2022. 
Magnolia Network will feature  
new and original programs 
featuring chefs, entrepreneurs, 
and expert artisans as well as DIY Network fan-favorites like 
Maine Cabin Masters, Restoring Galveston, and Barnwood 
Builders. Magnolia Network’s will include original series such 
as Fixer Upper: Welcome Home, Magnolia Table, Restoration 
Road and more. 

We have turned the calendar to a new year! January 
is about new beginnings and a good time to clean 
house! Because your computer and other devices 
are critical assets, it is also a good time to think 
about changing your passwords, creating layers of 
protection, updating your router and installing  
anti-virus software. 

Unless your network is password protected, any device within range can pull 
the signal from the air and use your internet connection. Others nearby who 
connect to your unprotected network might be able to see what you do online, 
including your personal information. And if anyone uses your network to 
commit a crime or send illegal spam, the activity could be traced back to you. 
Encrypt your network. Encrypting, scrambles the information sent through your 
network. That makes it harder for other people to see what you’re doing or get 
your personal information. You encrypt your network by simply updating your 
router settings to WPA2 Personal. Older routers have WPA and WEP, which are 
outdated and not secure. If those are the only options listed, try updating your 
router software. Then check to see if WPA2 is available. If not, consider getting  
a new router to keep your information secure. 
Change your router’s preset passwords - Some routers come with preset 
passwords out of the box. But hackers can easily find these passwords, so it is 
important to change them to something more complex. There are 2 passwords 
on your router that you’ll need to reset. 
1. Wi-Fi network password: this is the one you use to connect devices to the 
network. A unique and secure Wi-Fi network password prevents strangers form 
getting onto your network. 
2. Router admin password: this is the one that lets you into the administrative 
side of the device. There you can do things like change settings (including the 
Wi-Fi network password). If a hacker managed to log into the admin side of  
your router, the hacker could change the settings (including your Wi-Fi 
password). That would undo any other security steps you may be taking.  
To find instructions for changing your router’s admin and network passwords, 
first, find the name of your router’s manufacturer. Then go online and search  
for “how to change your router manufacturer Wi-Fi network password”  
or contact the manufacturer directly. 

Newsmax -  Because Newsmax (channel 
480) is negotiating in unreasonable terms, 
it is possible the channel may go dark on 
December 31, 2021. The network is not 
acting in good faith, offering it free to larger 

companies and charging inconsistent rates and standards to 
smaller companies like ours. More information will follow. 

Federal Trade Commission

ENTERTAINMENT NEWS
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Upcoming 
Events
January 1

Happy New Year

January 17 
Martin Luther King Day

SEND US YOUR EMAIL

DONATION
VC Co-op donated $4,000.00 to  
the School District of La Farge for  
a Fabrication Laboratory (Fab Lab). 
Fab Labs are designed to support 
hands on learning in the subjects of 
Science, Technology, Engineering,  
Art and Mathematics (STEAM).  
This helps districts purchase 
equipment such as: 3D printers, laser 
engravers, routers and plasma cutters. 
La Farge received a grant from the 
Wisconsin Economic Development 

Corporation to create the lab, which helps students learn high-demand skills, 
including technology, manufacturing and engineering. This not only helps 
students build career goals, but helps employers establish qualified workers to 
develop and expand successful businesses. 

Save the Date
April 28, 2022

VC Co-op Annual 
Meeting

Mike Fowell (La Farge Technology Teacher) left 
and VC Co-op employee Reggie Nelson, right

As a member of the cooperative, we would like 
to send you important messages and updates. 
Receive exclusive VC Co-op information right to 
your inbox by sending your email address to: 
service@vernoncom.coop. 

This is strictly for VC Co-op information and will not be  
sold to other companies. 

5 boneless, skinless chicken breasts 
2 large chopped onions
2-3 garlic cloves
1 stick butter
1/4 C. flour
3/4 C. chicken broth
2 C. half & half
1 tsp. Tabasco
1 1/2 tsp. chili powder 
1 tsp. ground cumin

White Chicken Chili

Coat chicken with salt, pepper and chili powder. Heat in a large skillet 
with butter. Leave until nicely browned on each side. Remove from pan 
and cool. Shred the chicken and set aside. While waiting for chicken to 
cool, saute the onion and garlic in the same pan on low heat with 2 TBS. 
butter until softened. Be careful not to burn. 

In a heavy pot, melt remaining 6 TBS. butter over moderately low heat 
and whisk in flour. Cook the roux, whisking constantly, for three minutes. 
Stir in the onion mixture and gradually add the broth and half and 
half, whisking continually. Bring mixture to a boil and simmer, stirring 
occasionally, 5 minutes or until thickened. Stir in Tabasco, chili powder, 
cumin salt and pepper. Add beans, chilies, chicken and cheese, and cook 
over moderately low heat, stirring occasionally for 20 minutes. Add sour 
cream. Garnish with your favorites like cilantro, cheese, jalapenos, etc. 

1/2 tsp. salt
1/2 tsp.pepper
2 - 4 oz. cans whole green chillies, 
(drained and chopped)
16 oz. can cannellini beans
1 1/2 C. grated Monterey Jack cheese
1/2 sour cream


