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VC Co-op’s internet package upgrade is complete and our new 
base package is 50 Mbps! Members who were previously on 
the base package of 25 Mbps will now enjoy faster speeds 
without a rate increase. Additionally, members who already had 
our 50 Mbps package will see their bill decrease. Our Network 
Operations Technicians have worked very hard to upgrade 
our members to this faster speed. Over 6,600 members were 
converted to this increase in speed, within a 2 month time frame. 
This upgrade comes at a time when people are demanding 
more speed for their every day internet needs. The internet has 
become an everyday tool that people use not only for business 
purposes, but personal and social needs as well. The importance 
of having a fast, secure connection is of utmost importance. This 
is an example of the cooperative continually trying to work for 
our members and give them value in the service we provide. 

Here are some statistics on the world wide web:
• There are over 4.66 billion active internet users worldwide. 
• More than 6 out of every 10 or 65.6% of the entire world’s 

population has internet access. 
• The average person spends 6:56 hours online every day.  
• 81% of U.S. adults use the internet on a daily basis. 
• There are over 1.8 billion websites on the world wide web.
• The impact of E commerce growth reached $612.86 billion  

in 2021, partly due to the COVID-19 pandemic.

We strive to make your internet experience a good one and  
we hope you enjoy the faster speeds. 

February 8, 2022, marks 
“Safer Internet Day”. The day  
is observed to promote the safe 
use of the internet. Everyone 
should be empowered to 
use the internet responsibly, 
respectfully, and safely. 

SAFER INTERNET DAY

50 MBPS INTERNET UPGRADE



FROM THE CEO

Rod Olson, CEO

15 YEAR SERVICE AWARD
Jana Pedretti began her employment with  
VC Co-op on January 8, 2007. Her career  
started as a Member Support Technician.  
She is currently working as an Administrative 
Assistant and also in Marketing. She states, 
“The last 15 years have gone by quickly and  

VC Co-op is a great place to work. There are many facets of 
employment and it's nice to be a part of a cooperative which 
puts their members first”. 

STREAMING TV

Streaming is watching traditional TV over the internet.  
MVSSTREAM comes FREE with your IPTV subscription  
or only $32.50/mo. for local channels. In order to stream  
you will need a streaming device.  
There are many options available, some popular 
devices are the Amazon Firestick or Roku. Smart TV’s 
unfortunately are not a way to stream our services.  
You will also need a streaming service or content,  
such as MVSSTREAM. MVSSTREAM offers 4 different 
packages comparable to VC Co-op’s TV packaging and 
line up. An internet connection with  VC Co-op is required 
for streaming, along with a reliable wireless router. 
One advantage to streaming is there is no need for the 
installation of a set-top-box or cabling. Additionally,  
you can record your favorite shows you stream with  
our DVR service, starting at $5.95.

LOCAL 
$32.50

SELECT 
$71.50

BASIC 
$83.00

EXPANDED 
$95.50

TV Package Pricing

Beginning in 1990, our monopolistic industry started 
to become dismantled. In the past, we were the 
only phone company in our serving area. When Lily 
Tomlin played Ernestine, the telephone operator on 
Saturday Night Live, she pretty much let everyone 
know who controlled phone calls. In 1990, the FCC 
mandated Equal Access, allowing customers to 

choose their long distance provider. AT&T had about 95% of the 
market. We now have that percentage. Since then, competition has 
hit every product we provide, and we compete very well. We also 
had to get creative. Not only in our services, but in our corporate 
structure. We paid Capital Credits to our members for the first time 
in our existence in 1991.
In the 1990’s through 2010, we saw competition driving upgrades 
to accommodate multiple providers that ride on our network. 
VC Co-op joined fifteen other companies to purchase a cellular 
partnership that is now run by Verizon. We put in our first fiber-
optic cable in 1992 and later installed our first digital serving 
area cabinets. VC Co-op had some of the first digital cabinets in 
the country. Twenty-two were initially deployed and over forty 
more were needed to make dial up internet work. The internet 
was being developed and VC Co-op partnered with 7 other area 
companies to form Midwest Telnet in 1995.  This led to schools 
needing fiber-optic service for BadgerNet’s video distance learning. 
VC Co-op and another group formed a partnership called Crystal 
Communication, that merged with another regional group to form 
the Wisconsin Independent Network (WIN). This evolved into 
a statewide fiber network to transport data, long distance and 
internet traffic. WIN now has over 9,200 miles of fiber through 
five states and is connected to a much larger national network 
call INDATEL. In 2000, VC Co-op headed the deployment of one 
of the first Next Generation 911 networks in the state for Vernon 
County. A year later, we helped develop and deploy one of the first 
Internet Protocol TV (IPTV) television service in the US. We also 
helped develop and deploy this technology over the nation’s first 
100% Ethernet network. I remember pulling many all-nighters as 
we had teams of engineers from all over the US and some foreign 
countries basically living in Westby for a couple years. We went 
through countless Old Towne Inn napkins for design notes and 
Korbel brandy spills. 
Government dismantling included the Wisconsin Public Service 
Commission. Through their infinite wisdom, they ruled that 
cooperatives, and only cooperatives in Wisconsin were prohibited 
from providing non-regulated services such as long distance, 
television and internet. That forced us to form our subsidiary 
Vernon Communications, LLC in 2000. We had separate books, 
and needed agreements, basically with ourselves, to conduct 
business. We began our fiber to the home overbuild of Frontier 
Communications in Viroqua in 2008, through this subsidiary. It 
ran until 2014 when we were able to collapse it and once again 
become one entity. At that time, our subsidiary had almost as 
much revenue as the cooperative parent. In 2006, we started 
providing service to the Yakota Air Base in Tokyo, Japan.  We 
sent them US time shifted television signal, back office billing, 
provisioning and 24x7x365 help desk service from Westby. Misawa 
and Kedena Air Bases were added later on. This was part of an 
envisioned worldwide Army and Air Force deployment partnered 
with Allied Telesis. The goal was to provide local telephone and 
TV service from a soldier’s home, that would travel with them 
anywhere they were deployed worldwide. All was well until 
"Operation Iraqi Freedom", started and the military shifted 
personnel from bases, along with all its attention from providing 
this service to the war and the project died on the vine and we 
ceased being the main provider in 2014. Midwest Video Solutions, 
that we formed in 2008, still provides television signal to those 
bases today. What a ride those years were.



 
 

TECHNOLOGY & INNOVATION

ENTERTAINMENT NEWS

Due to the sale of the Vernon Tech Center 
building on Main Street in Viroqua, there will no 
longer be a drop box option in Viroqua. For ease 
and convenience of bill paying, there are many 
payment solutions available to our members:

• Online (checking, savings, or credit card)
• Automatic payment
• Pay by phone (844) 827-4766
• Westby office (Drop box or in person) 
• Mail (Use stub provided with bill) 

If you are having problems getting your payment 
to us, please call our Member Support staff and 
they will be happy to assist you. 

• View and pay your bill
• Access billing and payment history
• Update account information
• Visit vernoncom.smarthub.coop to sign-up

SmartHub:  
Easy Online access to 
your VC Co-op account

The Betty White Show - After the 
passing of the legionary Betty White, 
an episode of her earlier days will 
play on local Channel 14/314.

The Lone Ranger - A group of Texas 
Rangers pursuing the Cavendish gang 
are led into an ambush by a crooked 
guide, and only one of the Rangers, 
John Reid, survives. Left for dead, he is 
nursed back to health by his childhood 
friend, Tonto, and sets out to bring 
Cavendish and his men to justice.
Now playing on Channel 14/314.

HBO Max is an on-demand streaming platform combining HBO's 
iconic original programming with an even larger library of movies 
and shows from WarnerMedia. You can view blockbuster movies, 
epic originals and addictive series such as Harry Potter, Fast & 
Furious, Space Jam, Fantastic Beasts and many more.

Super Bowl LVI 
is scheduled to be played  
on February 13, 2022 in  
the SoFi Stadium in  
Los Angeles, California.  
The game will be  
televised by NBC.  
Half time performers  
will be Eminem, Dr. Dre, Snoop Dogg,  
Mary J Blige and Kendrick Lamar.

SmartHub makes bill paying easy!

Keeping our children safe online can be a challenging task. In an 
increasingly digital world, more and more authority figures are 
looking for ways to monitor and limit Internet and device usage. 
There are many options available to limit usage, but this article  
will cover a couple of them.

The first option to discuss is Apple’s iOS Content & Privacy 
Restrictions. Located in the screen time settings, this feature allows 
you to designate the device as a “Child’s Device.” You then get 
options to restrict iTunes & App Store purchases, restrict the use of 
built-in apps or features, prevent explicit content, and multiple other 
restrictions to safeguard from improper or overuse of the device. 
Apple has numerous articles regarding their restriction features,  
so visit support.apple.com, if you’re interested in knowing more 
about how to implement and use them.

The second option to discuss is OpenDNS’s FamilyShield. OpenDNS 
is a San Francisco based company that provides easy-to-implement 
web security solutions via DNS, also known as Domain Name 
System. Domain Name System is a naming system used worldwide 
to translate website hostnames (facebook.com for example) into 
network IP Addresses. OpenDNS has their own family friendly 
DNS servers which work by filtering out malicious and explicit 
website host-names by using a pre-configured whitelist. Anyone 
can configure their home router (and/or specific devices) to 
use FamilyShield and begin taking advantage of a safer internet 
environment right in their own home. Instructions to do so can be 
found on opendns.com/setupguide/#familyshield.

If you would like more information and assistance with configuring 
FamilyShield, please contact Vernon Tech Center at (608) 638-2030.



  

103 N Main Street 
Westby, WI 54667 

Lobby Hours:  
8:00 am - 4:30 pm (M-F)

(608) 634-3136 
www.vernoncom.coop

 

Upcoming 
Events

ANNOUNCEMENTS

February 14
Happy Valentines Day

February 21
Presidents Day

February 8
Safer Internet Day

Sc
ho

larships Availabl�

Interested students have until 
February 11, 2022 to send in 

their applications.  
Go to: www.vernoncom.coop.

Chocolate Coconut Marshmallow Pie
CRUST:
2 C. coconut
1/2 C. chopped pecans
1/2 C. melted butter
FILLING:
4 squares semi-sweet chocolate
2 C. miniature marshmallows
1/2 C. milk
1 - 3 oz. pkg. softened cream cheese
3 1/2 C. whipped topping
Chocolate curls (optional)

Preheat oven to 350 degrees.
Mix coconut, pecans and butter in a 9 inch pie plate; press onto bottom 
and up the sides of the pie plate. Bake for 20 minutes or until lightly 
browned. Cool.
Microwave the chocolate, marshmallows and milk in a large microwavable 
bowl on high for 3 minutes or until marshmallows are melted. Stir until 
chocolate is completely melted. 
Beat in cream cheese until smooth. Refrigerate until slight thickened. 
Gently stir in whipped topping. Spoon into crust. Refrigerate until firm,  
approximately 3 hours. Garnish with chocolate curls and more whipped 
topping if you desire. Before cutting dip the bottom of the pie plate briefly 
in hot water to loosen the crust. 

Seeking nominations for VC Co-op Board of Directors 

Heart Disease is the number 1 cause of death. Every year 
more than 600,000 Americans die from heart disease.  
The CDC has a toolkit to help answer questions regarding 
heart health. For more information go to: 
https://www.cdc.gov/heartdisease/american_heart_month.htm

Director terms will expire in April for District 7 (Westby City) and 
District 8 (La Farge) director seats. Nominating committees are  
meeting and will select candidates to fill three year terms that will 
expire in 2025. Any member wishing to run for one of these board 
positions and reside within the district boundaries should contact  
us at (608) 634-3136 for a list of nominating committee members.


