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After a very long and successful career, Rod Olson, 
CEO and General Manager is stepping down 
after 44 years in communications. Rod has been 
instrumental in the success of the cooperative and is 
well respected in the industry and he will be missed. 
He will stay on until October to see some projects 
through to completion.

We are pleased to announce the new General 
Manager of VC Co-op. We would like to extend a 
warm welcome to Garin Mayer and his family. Garin 
will begin his career at VC Co-op on April 4, 2022.

Hello everyone, my name is Garin Mayer and I’m 
pleased to be joining the VC Co-op Team!  I’d like to 
say thank you to Rod and Martha, whom my wife 
Amanda and I have gotten to know during the hiring 
process. Their hospitality and generosity are great 
indicators of what a great team VC Co-op has. I’m 
also grateful to the Board of Directors for extending 
this opportunity to me and my family.
 
 I’ve been in this Industry for about 25 years, and 
its been a great 25 years!  Most recently, I was 
the Director of Engineering and Construction at 
Norvado. For those of you not familiar, Norvado is 
a communications cooperative like VC Co-op and is 
located in Northwest Wisconsin with headquarters in 

Cable. Norvado is also very close to finishing it’s fiber-to-the-home 
(FTTH) builds to it’s ILEC areas. Norvado is similar to  
VC Co-op in that they’ve taken on grants to expand their footprint 
to provide rural Wisconsinite’s world class fiber to the home 
service. My responsibilities were to provide input for Norvado’s 
fiber deployment plans, and then manage those plans to fruition. 
We developed the Engineering team to handle the bulk of the 
build-out tasks in house. I’m very proud of the team at Norvado 
and the accomplishments I was able to be part of.  

Prior to Norvado, I worked for another provider in Southwest 
Kansas as their Director of Outside Plant. My responsibilities 
included all the technicians, dispatch, locators, and mechanic.  
While there, we implemented new software and developed and 
streamlined processes in order to create efficiencies in these 
departments. 

A little further back, I spent 8 years on the Engineering team at 
TDS Telecom. Most of that time was spent in the Madison area, 
but then I relocated to Northern MN, after my children were 
born.  At TDS,  I managed engineering and construction projects 
that were within my territory. This consisted of Minnesota and all 
TDS exchanges west of the Mississippi, or a total of 8 States.  I was 
busy!

Now while all this exciting work was happening, there were 
also personal developments in my life. I married my high school 
sweetheart and best friend, Amanda. We’ve been married for just 
under 19 years. She’s made every move with me and has made 
each location home. We’ve got two great kids, Kate 13 and William 
11. Kate will be entering 8th grade and William 6th. Both kids play 
soccer, shoot archery and play instruments in band, Kate, the flute 
and William, the saxophone.  When we’re not working or involved 
with some game, match, or concert, we like to fish, hike, and 
spend time in the woods.  A few years ago, we bought Amanda’s 
family’s farm in Northern Minnesota. Although we don’t farm it, 
it has become our getaway where we can run around on atv’s, 
cut firewood, enjoy large bonfires, and spend time with extended 
family. We currently live in Rice Lake and will be relocating to  
VC Co-op territory, once the school year is complete.

It's difficult to sum up one's personal and professional career in 
one short article, so please, stop in and introduce yourself. I really 
look forward to meeting you all and helping continue the excellent 
legacy that VC Co-op has provided it’s members and employees 
over the past 70 years!  Thank you for allowing me to be a part of 
this!



FROM THE CEO

Rod Olson, CEO

ANNUAL MEETING

Whether your planting a tree, digging 
with a shovel or post hole digger, 
call Diggers Hotline (811) or visit 
diggershotline.com. Call 3 business days 
before your project begins and they will 
transfer the required information to the 
affected utility operators to get the stated 
location marked.

Ballots for District 7 (City of Westby) 
and District 8 (La Farge) will be in the 
mail soon. Members in those districts 
should mail in their selections, so we 

have them by  4-27-22.

Vote for VC Co-op's 
Board of direCtors

Directions to the Pedretti Party Barn S3426 Peterson Ln. Viroqua, WI.Burning NoticeBurning Notice
Please Pay specialPlease Pay special  
attention  to hand attention  to hand 
holes along side roads holes along side roads 
and ditches when and ditches when 
burning to prevent a burning to prevent a 
costly mistake. costly mistake. 

The 2022 VC Co-op Annual Meeting will be 
held on April 28, 2022 at the Pedretti Party 
Barn, located at S3426 Peterson Ln., Viroqua, 
WI. For the first time in 2 years this meeting 
will be in person. Come for a light meal and 
hear about the state of the cooperative. Meet 
our employees, Board of Directors and the new 
General Manager (Garin Mayer). The 2022 
scholarship recipients will be recognized. We 
look forward to greeting our members in person.

2022 Annual 2022 Annual MeetingMeeting
DATE:DATE: 4-28-224-28-22

PLACE: PLACE: Pedretti Party BarnPedretti Party Barn
TIME:TIME: 5:30 pm - Light meal5:30 pm - Light meal
    6:30 pm - Meeting    6:30 pm - Meeting

It looks like we have turned the corner and moved 
from winter to spring. With that, comes a lot of 
activities in our cooperative. Now that COVID seems 
to be manageable, we are going to a LIVE, IN PERSON  
Annual Meeting. I am so tired of virtual meetings. You 
will notice the new location for the meeting is the 
Pedretti Party Barn in rural Viroqua. COVID has basically 
eliminated the use of the Wisconsin National Guard 

Armory for our meeting. If you are not familiar with the Party Barn, 
please plan to attend the meeting. The very scenic Vernon Vineyards 
is also located there. I think we have a great message for all our 
cooperative members, and you can meet and welcome our new GM 
Garin Mayer to the cooperative and community. (See page 1).
All our members, with the exception of about 25 located on Battle 
Island, have fiber-optics to their homes and businesses. We are 
basically 99.9% done. Aside from normal routine growth, our main 
construction focus will be in areas where we are expanding our 
footprint and adding new cooperative members. Our cooperative 
is split into 2 areas. The original 8 telephone exchanges are in what 
is referred to as our ILEC (Incumbent Local Exchange Company) 
area.  These include Genoa, De Soto, Liberty Pole, La Farge, Viola, 
Readstown, Westby and Yuba. Our expansion area is called CLEC 
(Competitive Local Exchange Company), where we compete with 
the ILEC (Frontier & CenturyLink) in the area. These include Viroqua, 
Cashton and soon Northern Crawford County. Federal and state 
governments are making billions of dollars available to get everyone 
connected. We have made great use of these Broadband Expansion 
Grants to build out high cost CLEC areas. It is in our strategic plan to 
grow the cooperative with the help of grants. If we do not go after 
those funds, someone else will.  With that said, I think it is timely to 
give some insight to how we have made use of these grants in the past 
and hopefully the future. We have received 8 broadband expansion 
grants to date. We are finishing number 6 and should complete 
numbers 7 and 8 in the next 18 months. The total project costs for 
those 8 grants are just short of $11 million. Our cost for those projects 
is only $2.9 million, just 27% and will serve over 2,000 additional 
homes and businesses.  
We recently submitted three additional grants that will be awarded 
this summer. Hopefully we win some. Those projects total $13.8 
million with our cost planned to be only $4.5  million (33%). This will 
cover an additional 1,700 homes and businesses with fiber-optics. 
It is anticipated that more rounds of grants will be coming later this 
year and we will go after more. Hopefully, supply chain shortages of 
materials will end and costs for cable and electronics will stabilize. We 
are seeing price increases for cable of over 60%, with some other item 
increases as much as 200%.   
We will continue to add new members and grow the cooperative. In 
the past, we could not simply throw a switch and make every member 
and every service equal. Fiber-optics give us a better chance to do 
just that. It took us a while to get here, but I think your co-op and its 
members are truly in a happy place for years to come.



 
 

TECHNOLOGY & INNOVATION

ENTERTAINMENT NEWS

Deputy Sheriff Roy Torgerson gave a presentation  on 
Cyber Security in Vernon County at an employee meeting 
on February 17, 2022. Roy gave examples of fraud in our 
local communities and how people can be affected by 
phishing and other forms of fraudulent behavior. Tips on 
prevention and the partnership with VC Co-op and the 
Vernon County Sheriff's department were highlighted.

Copy Infringement is the illegal use or production of someone else's copyrighted 
work without their permission. Please be aware that by using the internet your IP 
address can be traced and VC Co-op will be notified if suspicious behavior occurs.  
Here are some precautions to prevent this from happening:
• Secure your router so neighbors are not able to connect to your wireless 

internet connection.
• Make sure guests using your internet connection do not download, copy, share 

or unlawfully distribute copyrighted content.

State Representative Loren Oldenburg was recognized 
at the VC Co-op office on March 14, 2022 as "Legislator 
of the Year" by the Cooperative Network. The 
Cooperative Network is an advocate for cooperatives 
in our state and provides government relations, 
education, marketing and services for cooperatives. 

LEGISLATOR OF THE YEAR

Left, Rod Olson, CEO, VC Co-op , Dan Smith, Cooperative Network,  
Rep. Loren Oldenburg, Jennifer Wickman, Cooperative Network

They are Back! Hosts Tyler and Sara 
Trampe from Sportsman's Journal TV 
are back on Local Channel 14. You can 
see this couple showcasing different 
locations, tactics and conditions that 
allow anglers to catch more fish. See 
the guide for airing time. 

Watch the Decorah Eagles, LIVE on 
Local Channel 14. View nature in 
real time. The nest is located near 
a trout hatchery in Decorah, IA. 
Check your guide for the schedule. 

With the April 15th tax deadline fast 
approaching, we want to take some time 
to educate our members on the security 
implications and concerns that are included 
with filing taxes. To start, we’d like to discuss 
how you can keep your tax information safe to 
prevent fraud: 
 

1. Get an Identity Protection Pin (IP PIN) from the IRS. This six-digit number 
is created by you and prevents someone else from filing a tax return using 
your Social Security number or Individual Taxpayer Identification Number.

2. Never email tax documents without some form of encryption. Ideally, 
most firms will have a secure portal for you to upload documents.

3. Use a secure, trusted network when uploading tax documents.
4. If someone is preparing your taxes for you, but they aren’t listed on 

the return as a paid preparer with a valid "Preparer Tax Identification 
Number", that’s a big red flag. They could be stealing your data and/or 
committing fraud, and it would be up to you to prove that you didn’t do it.

Following those steps will greatly decrease the chance of tax fraud, but there 
are different tax scams you should be aware of as well. A common scam is a 
phone call from someone claiming to be an IRS agent. They then state that 
there is an arrest warrant for failure to pay your taxes, and you need to make 
a payment immediately to avoid being arrested. This is a psychological scam 
aiming to take advantage of your sudden fear at the thought of being arrested. 
The easiest way to spot this scam is to understand that the IRS will never call 
you unless you’re already undergoing an audit. If you receive such a call, you 
should hang up and report it to local law enforcement and the Federal Trade 
Commission via their reporting portal at reportfraud.ftc.gov. 

Another common scam is phishing emails where the sender claims to be with 
the IRS. If you receive an email you believe to be a tax phishing attempt, don’t 
click any links, don’t reply, and forward the email to phishing@irs.gov. You can 
also contact the IRS Fraud & Scam reporting department at 1-800-366-4484. 

For more helpful information, go to www.irs.gov/help/ or reach out to a local, 
reputable tax firm.

FREE GUY - A bank teller realizes 
he is a minor character inside a 
massive video game and decides to 
take control of his destiny. When the 
game creators catch on to him, he is 
forced to fight to save his world. 



  

103 N Main Street 
Westby, WI 54667 

Lobby Hours:  
8:00 am - 4:30 pm (M-F)

(608) 634-3136 
www.vernoncom.coop

 

Upcoming 
Events

2022 DIRECTORY

April 28
2022 Annual Meeting

April 17
Easter

April 1
April Fools Day

EMPLOYEE SERVICE AWARDS

Matt McGarry, (left) Director of Operations, 
presents Ryan Brinkman (right) a 5 year 
service award as a Member Service 
Technician and was recognized at an 
employee meeting for his accomplishment. 
Ryan is a Level 2 Member Service 
Technician and you may find him at any 
location in our serving area. 

Any changes to the 2022 Directory need to be 
done by April 15, 2022. VC Co-op publishes a joint 
directory with Coon Valley Farmers Telephone. The 
directory is a reference book for businesses, along 
with instructional information about our products 
and services. There is also an App for those on the go, 
when you need information at your fingertips.

Residential customers call VC Co-op at (608) 634-3136 
and business customers should call Pioneer Directories 
direct at (800) 241-1244.

April 22
Earth Day

Invest in our Planet

Filling:
8 oz. softened cream 
cheese
3/4 C. confectioner's 
sugar
8 oz whipped topping
14 oz can crushed 
pineapple (drained)
1/2 C. pineapple chunks
1/2 C. shredded, roasted 
coconut

Pineapple Delight

Crust:
1 1/2 C. crushed 
graham crackers
1/3 C. sugar
1/2 C. melted 
butter

Instructions:
Crust:
Mix the graham cracker crumbs and sugar. Add the melted butter 
and stir to combine. Press into a 8 x 8 pan.

Filling:
In a large bowl, beat the softened cream cheese and confectioner's 
sugar until smooth. Fold the whipped topping into the cream cheese 
mixture. Once blended, fold in the crushed pineapple. Spread the 
filling on top of the crust. Top with pineapple chunks and the roasted 
coconut. Chill overnight.

April 29
Arbor Day

John Hickok (right) has served the 
cooperative for 20 years and was presented 
a service award from Rod Olson, CEO 
(left) on March 17, 2022. John is a Level 3 
Network Engineer and works in our Network 
Operations Center. John has seen significant 
changes over the last 20 years and has been 
an influential employee in many different 
aspects of the department. 


