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Wisconson Governor Tony Evers visited VC Co-op on January 
25, 2022 and presented a $5.7 million grant award for 
fiber construction. This will  provide broadband access to 
underserved areas of northwest Crawford County. Governor 
Evers states, "Expanding reliable internet access is a priority 
for my administration". This grant will help provide funding 
for the construction of broadband infrastructure and improve 
communication services in healthcare, education, small business 
and working from home. This will provide service to 1,045 locations 
in the Ferryville, Lynxville, Mount Sterling and Seneca areas.  
VC Co-op is expanding its serving area and providing fiber optics to 
areas that are traditionally difficult to serve. With the help of these 
grants, the cooperative has expanded its footprint in the areas of 
rural Viroqua and Crawford County. This progressive plan will help 
the cooperative grow its membership. 

VC Co-op no longer has drop box options in 
Viroqua. See our Website for payment solutions.



FROM THE CEO

Rod Olson, CEO

CALL BEFORE YOU DIG

Call before you dig! Diggers Hotline is a FREE 
service you can use before doing any kind 
of digging to make sure you don't damage 
underground lines. Because fiber optics and other 
utilities are underground you may not be aware  
of where they are buried. Planting a garden or 
tree, installing a fence or mailbox are all good 
reasons to call. It can end up being a very costly 
and possibly dangerous mistake by not calling 
Diggers Hotline.  

Here is the information you will need to file a request: 

Contact Information
• Name, phone & email
• Address, street, city, state and zip code
• Field contact full name
• Field contact phone number

Dig Site Location
• City, township or village dig site
• Address of dig site
• The side of the street of your dig site
• The nearest intersecting road

Dig Site Information
• Start of project date
• Type of work being done
• Equipment & premarking
• Marking instructions and remarks

Call Diggers Hotline (811) 
or visit diggershotline.com, 
three business days before 
your project and they will 
transmit information to the 
affected utility operators 
to get the stated location 
marked. Once the location 
has been marked, dig carefully. Respect the 
marks. This is your guide for the duration of the 
project. Avoid digging within 18 inches on all 
sides. Following these steps will help the project 
go smoothly and you will enjoy the finished 
product more in the end knowing you followed 
the proper steps to complete it. 

In the early 2000’s we saw technology really start 
to evolve. The phone line was a great medium 
to distribute service. As the internet evolved 
from email and simple web browsing, to a way of 
doing business, we saw dial-up internet at 33-56 
Kilobits was not going to keep up with demand.  
The laws of physics were working against the old 

copper telephone line. The amount of data being downloaded 
increased the need for speed. Shorter distances and higher 
quality telephone lines were needed. They had to be better 
quality than we needed for voice calls. Things we did to make a 
long rural phone line better for voice, killed data transmission.  
As mentioned last month, we began to install digital electronics 
cabinets around our serving area to do this. By the end of this 
deployment, we had 82 rural cabinets deployed. We were in a 
great place to offer high-speed internet (<5 Megabits down <2 
Megabits up), as an alternative to dial-up and IPTV television 
service. It was the best technology we could buy at the time.  Life 
was good for a while. 

Just like dial-up internet, we saw household internet bandwidth 
needs go from 1 Megabits to at least 25-50 Megabits, and still 
growing. The need for high upstream bandwidth was growing. We 
watched television go from standard definition to high definition, 
and still growing, to ultra-high definition and streaming services. 
The old phone line would not carry it.  Just like we did in our 
expansion in the City of Viroqua, we began installing fiber-optics 
directly to the home. Over the next 10 years, we built our entire 
serving area with fiber at a cost of over $35 million. As for all 
those 82 rural electronics cabinets, we have now decommissioned 
all but 19 of them and have retrofitted them for fiber to the home.  
Our central office switch has been replaced twice in the last 20 
years. Our internal transport network, the network connecting our 
10 exchanges, needs upgrading  every 5 years or so. As much as I 
get into new technology, I would just once like to see something 
wear out before it hits the recycling bin.  

As we moved through the last 10 or so years, we found out 
leading was sure better than following. Technology changed 
so fast that if you did not keep up, you simply got left behind.  
That happened in the big company serving areas and most all 
rural and small town residents were left at the turn of century,  
trying to use old copper telephone line for broadband. We saw 
an opportunity to grow by overbuilding Frontier, in and around 
Viroqua, and CenturyLink in Cashton and now parts of northwest 
Crawford County.  We see an opportunity to grow the cooperative 
through the use of broadband grants and to bring neighboring 
communities up to the level of service all of our members have 
enjoyed for years.  

This concludes my 7 part history of this great cooperative.  I need 
to thank all the current and former employees and their families 
for getting us where we are today. My dad once told me that “If 
you want to work for Vernon Tel, you have to be able to sit in the 
poison ivy and play with the rattle snakes”.  Over the years we 
have had 209 employees (121 former full time, 53 summer and 
temporary, and 35 current employees), who would do just that. 
We have come a long way since 1950. I don’t think our members 
have missed out on any technology along the way. My first day 
in this business was in April, 1978 in Sparta. My construction 
foreman said, “Come with me you little sh##.  I’m going give you 
everything you need to learn this business from top to bottom.” 
He gave me a shovel, a set of hooks and a climbing belt. Even at 
the top of the pole, I couldn’t see where this business would go. 
And now it’s still hard to imagine what the next few years will 
bring. But we will do as we always have, keeping up and being 
here for our members.



 
 

TECHNOLOGY & INNOVATION

ENTERTAINMENT NEWS

Newsmax is here to stay - Negotiations were 
successful and an agreement has been reached. 
The current contract will go through 2024. 

McIntosh Memorial Library 
presents, "Making Dumplings 
with Cavan Fang. Cavan 
demonstrates how he makes 
homemade dumplings and 
acknowledges the Chinese New 
Year. This episode is sure to get 
your mouth watering! You can 
view this on local Community 
Channel 14 on March 5th at  
10 am and 7 pm.

College of Agricultural & Life 
Sciences and The Kickapoo Valley 
Reserve Present, "The Driftless 
Dialogue Series – OWLS".  
 See this lively talk as part of the 
Kickapoo Valley Reserve Winter 
Festival event. River Valley Raptors 
experts share their knowledge on 
owls and other wildlife. Airing on 
local Community Channel 314 on 
March 1, 2022 at 10 am and 7 pm.

Large-scale cyberattacks make the news, but that’s just 
the tip of the iceberg. Cybercrime is on the rise, and the 
majority of attacks go unreported.  

$108 Million lost in 
only 6-months

43% of SMB  
lack a cybersecurity 

defense plan
 

A cyberattack  
every 36 seconds

Cybercrime Happens  
Way More Than You Think!

The University of Maryland found that there 
is an average of 2,244 cyberattacks per day, 
which is one every 36 seconds.

The US Federal Trade Commission, in a recent 
6-month period, had seen over 128,000  
phone-based fraud scams that cost victims a 
whopping $108 Million – that’s only half a year!

The International Criminal Police  
Organization (Interpol) reported that  
small- and medium-sized businesses (SMB)  
are being targeted at an increased rate.

Consider the following facts:

Staying Safe Starts with YOU!
We often assume cybercrime only happens to someone 
else but hackers know the easiest way to get to your  
organization’s information is through YOU! 

Here are some actions to stay safe.
• Be careful what you post and share online.
• Don’t reuse passwords for multiple sites.
• Follow your organization’s security policies  

and procedures.
• If something seems suspicious, always verify  

that it’s legitimate.

In the time it took you  
to read this document, 
there were multiple  
cyberattacks across 
the globe. Make sure 
you stop, look, and 
think before you take 
any sort of action.
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It’s almost time for Spring cleaning! Not only is 
Spring a good time to clean up our homes and 
yards, but it’s also a good reminder to clean up our 
computers too. Just like a car, your computer needs 
maintenance to keep running properly. Ensuring 
that your anti-virus protection, applications, and 
Operating Systems are up-to-date is important in 
preventing cyber threats. Removing unwanted files 
and applications can help increase the security and 
alleviate the frustration of a slow computer.

It is time to perform a major clean up when:
• It’s taking longer than normal to boot  

and/or open applications.
• Your computer is crashing and/or  

displaying error messages.
• Your computer is making a funny noise.
• Video playback is choppy and pixelated.
• You’re getting a lot of suspicious pop-ups  

when browsing the web. 
If you’re experiencing any of the above issues, 
spring into action and call the Vernon Tech Center  
at (608) 638-2030!

117 E. Terhune St. Viroqua, WI  54665
(608) 638-2030

info@vernontechcenter.com



  

103 N Main Street 
Westby, WI 54667 

Lobby Hours:  
8:00 am - 4:30 pm (M-F)

(608) 634-3136 
www.vernoncom.coop

 

Upcoming 
Events

PHOTO CONTEST

April 28
SAVE THE DATE

VC Co-op Annual Meeting

March 13
Daylight Savings

March 17
St Patrick's Day

March 25
Photo Contest Deadline

PORK

3 lbs. boneless pork 
shoulder
1/2 C. honey
5 garlic cloves
2 TBS Dijon mustard
1 tsp. paprika
Salt and pepper
1 small onion

COLESLAW

3 1/2 C. bag of 
coleslaw
3/4 C. mayonnaise
2 TBS. apple cider 
vinegar
1 TBS. honey
Salt and pepper

Pork:
Combine honey, garlic, mustard, paprika, salt and pepper in a bowl 
and mix thoroughly. Place the sliced onions on the bottom of a slow 
cooker and place the meat on top. Drizzle the honey mixture on top 
of the meat and spread evenly to coat. Cover and slow cook on high 
for 5-6 hours or until the pork is tender. Shred the pork and mix the 
juices together.

Coleslaw:
While the pork is cooking, combine mayonnaise, vinegar, honey, salt 
and pepper in a bowl. Add the cabbage and mix to coat. Refrigerate 
until the pork is done. Spoon the shredded pork on a slider bun and 
top with the coleslaw mixture. 

Pork Sliders

WE WANT TO SEE 
YOUR PHOTOS!
Enter our Photo 

Contest for a 
$100.00 Bill credit

March 2
Read Across America

READ ACROSSS AMERICA
Wednesday March 2nd is dedicated 
to "Read Across America", which 
encourages kids to read. The 
National Education Association (NEA) 
recognizes this day for children and 
adults to see the joys of reading. An 
electronic book or e book is a book 
presented in a format that allows you 
to read on an electronic device like a 
computer or handheld device. Many 
books available in printed version can 
also be found in e books. 

"The more you read, the more things you will know. The more that you learn, 
the more places you'll go" - Dr. Seuss


