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The skyrocketing cost of education can be a challenge and a 
significant financial burden on families. The average cost of college 
in the United States is $35,331 per student, per year. Tuition, room 
and board, books and supplies can vary, but the cost of a college 
education is an investment in our future. Vernon Communications 
offers scholarships to students continuing their education beyond 
high school to help with those rising costs. An outside committee 
reviews the scholarship applications to make the selections. This 
is a very difficult task. There were many excellent applicants to 
sort through and review. Congratulations to these 10 recipients 
who will receive $1,000.00 towards their college education. These 
students were recognized at the VC Co-op Annual Meeting on 
April 28th. Thank you to all students who sent in an application 
and good luck in your future plans.

2022 Scholarship Recipients

The Westby Thorbots are the winners of the 2022 Seven Rivers 
Robotics Regional competition and are moving on to Worlds 
into the  "First Robotics" competition in Houston, Texas. Vernon 
Communications will donate $2,000.00 towards their trip for 
registration and travel expenses. The Thorbots organization started in 
2016 and has entered into this competition every year. Teams of high 
school students, coaches, and mentors work for a 6 week period to 
build a robot capable of competing in that year's particular game. The 
competition teaches students about engineering, science, marketing, 
and technology. Congratulations to the Thorbots!

VC CO-OP DONATES TO THORBOTS



FROM THE CEO

Rod Olson, CEO

THE INTERNET EXPERIENCE

Whether you're planting a tree, digging with 
a shovel or post hole digger, call Diggers 
Hotline (811) or visit diggershotline.com. 
Call 3 business days before your project 
begins and they will transfer the required 
information to the affected utility operators to 
get the stated location marked.

The best internet experience doesn't just start with the 
connection. There are many factors to consider for the 
positive experience you expect. Let's begin with fiber 
optics. VC Co-op's entire serving area is supplied with 
fiber, which is the start to the best possible experience 
you deserve. We are continually growing the cooperative 
by applying for grants outside of our serving area. Our 
employees have worked hard to make this happen. 

Equipment - It's up to our members to make sure they 
have adequate or updated equipment for a proper 
wireless coverage within the home. The router is a 
key factor to consider for your internet experience. 
The average lifespan of a router is 2-5 years. Because 
technology changes so rapidly, the cause of a slow 
internet connection could be because of evolving 
devices each member of the household uses and also 
the number of users in your home. Consider leasing for 
the most advanced router. VC Co-op members have the 
option to lease a router for $6 per month. For larger  
homes, we have a mesh unit to hang off of the wireless 
router within the home. 

Environment - The size of your home, the thickness of 
the walls in your home, the materials of your home's 
construction and the placement of your router are all 
factors to consider for a great internet experience. 

Thank you for attending this year’s Annual Meeting 
of your Communications Cooperative.  It is great to 
be back in-person after 2 years being virtual.    
It seems like I always start out by writing that the 
past year has been very busy and that we accom-
plished a lot of things.  Well, some things never 
change and here I go again.  Despite COVID-19, 

2021 was a great year for us.  After eight years, we are now 99.7% 
done (about 30 homes remaining) with our fiber-to-the-home proj-
ect.  We only have a handful left on Battle Island along with a few 
others.  These are being held up waiting for permission to cross the 
railroad tracks and major road moves and improvements getting 
completed.  We also are well on our way to upgrading our broad-
band platform and older modems.  Supply chain issues have slowed 
acquiring this equipment.  We did however get the platform to a 
place where we could double the Internet bandwidth from 25/25 
to 50/50 megabits up and down and turned on High Definition 
television signal to all our members.  There was no price increase 
for these upgrades and in fact, those who were paying extra for the 
50/50 service and HD TV saw their bills go down.  We also enabled 
all calling features on your telephone line and eliminated those fees 
as well.  With that said, we took quite a hit on revenue from lower-
ing those bills and paying for the new equipment and licenses.   As 
a cooperative, we are here to put service ahead of profits and do 
what is best for the members.
Financially, our year was on par with the previous year when we 
factor out the COVID-19 Payroll Protection Plan loan forgiveness 
we received in 2020.  With that said, we had over $350,000 in 
decreased member billing from HDTV and telephone feature 
upgrades mentioned above but made up for it with over 300 new 
members.  The 50/50 megabit internet upgrade will come at a cost 
of over $215,000 in 2022.  Again, this decreases member billing for 
higher internet speeds.  We will make this up with new members 
this year.  We strategically continue to use Broadband Expansion 
Grants to build fiber to new members who live in areas served by 
Frontier and CenturyLink.  To date, we have received 8 grants that 
will pay 70% of the planned $11 million additions to add 150 sq. 
miles, 500 miles of fiber-optic cable and over 2,000 new potential 
VC Co-op members.  The plan is to do even more in the years to 
come.
COVID-19 changed our industry and the way our members work 
and study.  A few years ago, we ventured into IT-Services and 
created the Tech Center in Viroqua.  It gave us a 2nd location and 
we diversified our product line.  It was a great idea at the time and 
business was good.  As people hunkered down at home, they not 
only did more business online, but they became more tech savvy 
and the demand for those services went down.  We went through a 
couple well planned and calculated steps to get out of the IT-Ser-
vices business and sell the building in Viroqua.  It was a 3 year plan 
that we accomplished in a year and a half.   Our Customer Experi-
ence team is focused on making the cooperative more responsive  
to member and employee needs.  I think eliminating the IT-Service 
diversion will help us focus on what we do best.  Be the best broad-
band provider possible and keep on the cutting edge of technology 
and services.  We are in a great place going forward for many years.
Rod Olson, CEO

2022 Annual Meeting - Manager’s Message

CONSTRUCTION BEGINS
Due to weather conditions and a delay for the road bans 
to go off, fiber construction has finally begun in our 
serving areas. Weather is a significant factor to begin 
the process and will hopefully cooperate in the months 
ahead. Moving forward, VC Co-op has an aggressive 
construction plan for the summer and we appreciate your 
cooperation. Please call Diggers Hotline (811) when doing 
any kind of digging and if you burn, pay special attention 
to hand holes and other equipment that could be in road 
ditches and property. A fiber cut can be very costly for the 
cooperative, which in turn is costly for our members.



 
 

DATA BREACH

ENTERTAINMENT NEWS

FINANCIAL CLASS
A financial class 
(Investment Myths & 
Principles) was offered 
to VC Co-op employees 
in March and instructed 
by Dean Blegen, a long 
time financial advisor. 
The five week course 

in understanding money, investing, stocks 
and bonds was taught after hours for any 
employee that was interested. Dean's 
knowledge and humor made this class easy 
to understand and fun to learn.

ALARM.COM
The benefits of smart 
home technology are 
endless, but here is 
a list of reasons to 
consider Alarm.com:

• Protect your 
home

• Keep an eye on 
your kids, pets 
and aging parents

• Trim your energy 
bills

• Answer the door 
from anywhere

• Increase safety

DATA BREACHES AND YOU

Below are a few key steps to take immediately if you suspect 
a data breach. And keep in mind that common sense is your 
best defense! Check your cards and bank activities regularly 
and be on the lookout for any changes or transactions that 
you don’t recognize. 

1. Change your credentials immediately. It’s hard to know exactly what was 
stolen, so do this on every account that might remotely be tied to the 
breach. And while you’re at it, enable two-factor authentication if available.

2. Enroll in free credit monitoring. Most often, when a major breach occurs, the 
organization in question will offer a year of free credit monitoring to those 
affected. 

3. Check your credit reports by signing up for a free credit report at 
AnnualCreditReport.com. You are entitled to a free report every 12 months 
from the three major credit bureaus: Equifax, Experian, and TransUnion.

4. Consider placing a credit freeze on your accounts. A credit freeze prevents 
creditors from being able to pull your file, which means if someone—an 
identity thief for example—tries to open an account in your name, they will be 
blocked. You can unfreeze your file at any time. Note that freezes must be 
placed with each credit reporting bureau individually.

5. If you don’t want to place a credit freeze, at least take advantage of fraud 
alerts. Fraud alerts last for 90 days and are completely free.

6. Beware of phishing attacks. When personally identifiable information ends 
up in the hands of criminals, there is often an increase, specifically in spear 
fishing. The attacker has your information and so can then tailor emails that 
look legit. Think before you click!

Things YOU Can Do To 
Avoid Data Breaches

1. If you see something strange, in the 
physical, cyber, or human domains, 
report it immediately!

2. Know how to recognize social 
engineering attacks via email, SMS, on 
the phone, and social media.

3. Mind your devices. Our lives are 
more mobile than ever thanks to 
smartphones and tablets. Where we 
go, our information goes.

4. Always keep your technology with you 
when you are not in the office. We live 
a mobile life and security is absolutely 
essential!

5. Use common sense while on the 
internet, using email and social 
networks.

Data Breach Stats
Yahoo 
400,000 passwords lifted and posted 
online.

University of Nebraska 
600,000 social security numbers, 
addresses, and grade information.

Wyndham Hotels 
600,000 credit card numbers stolen 
over 2 years. More than $10.5 million 
infraudulent transactions.

eHarmony 
1.5 million stolen passwords.

Global Payments 
1.5 million lost credit card numbers, 
PINs, and other PII. Cost of breach: $84.4 
million.

Iranian Banks 
3 million debit card numbers & 
associated PINs posted online.

LinkedIn 
6.5 million hashed passwords.

Sony 
77 million stolen records. ©
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The Stoughton Norwegian dancers entertained the 
audience at Westby High School on February 27, 2022. 
The dancers enlightened the audience with traditional 
Scandinavian folk dance and authentic Norwegian bunads 
(costumes). The 68 year tradition is made up of Stoughton 
High School Sophomores, Juniors and Seniors, bringing 
their authentic dance, humor and fun to audiences across 
the United States. You can see this delightful performance 
sponsored by "History Alive" on local channel 14.  
Check your guide for the schedule.

FREE Preview in May
Tuesday, May 3rd through Monday, May 9th

LOCAL CHANNEL 14



  

103 N Main Street 
Westby, WI 54667 

Lobby Hours:  
8:00 am - 4:30 pm (M-F)

(608) 634-3136 
www.vernoncom.coop

 

Upcoming Upcoming 
EventsEvents

May 8
Mother's Day

May 5
Cinco De Mayo

EMPLOYEE EDUCATION
Matt Sutton, an 
Investigator from the 
Vernon County Sheriff's 
Department recently 
informed VC Co-op 
employees on drug 
use in Vernon County. 
Matt's presentation 
was astonishing, as 
he gave an overview 
of drug problems, the 

different drugs prevalent in our area and instruction for the safety of our 
employees. The Vernon County Sheriff's Dept. has been instrumental in 
educating our employees on different topics.

May 14-15
Syttende Mai

See us at the parade

May 30
Memorial Day

Our office will be closed

BROADBAND APPRENTICESHIP
Konner Krause, a 2022 graduate of Viroqua High School 
has entered into the "Broadband Service Technician 
Apprenticeship" program, through the Department of 
Workforce Development, Wisconsin Technical College 
System. This program provides related instruction for 
apprentices participating in an employer-sponsored 
Wisconsin approved apprenticeship training program. 
Konner will receive hands on instruction from our Member 
Service Technicians and will assist with on-site installations, troubleshooting, 
repairs and maintenance of telecommunications products and equipment. 

Enchiladas
1 lb. ground beef
2 cans (10 oz.) red enchilada sauce
1 can (4.5 oz) chopped green chiles
1 pkg. (6 inch) flour tortillas 
1 1/2 C. shredded cheddar cheese 

Your favorite toppings such as:  
sour cream, black olives, onion 
(optional)

1. Pre-heat oven to 3750 F. Spray a 9 x 13 pan with cooking spray.
2. Brown the ground beef over a medium heat for approximately 5-7 

minutes, or until cooked through. Drain the excess grease and stir in 
1/2 cup of the enchilada sauce and chiles.

3. Spread 1/2 C. enchilada sauce evenly in baking dish. Spread 1/4 C. 
beef mixture down the center of each tortilla and sprinkle with 1 
Tbs. cheese. Wrap tortillas tightly around filling, place the seam side 
down in the baking dish and top with remaining enchilada sauce. 

4. Sprinke with remaining cheese.
5. Bake for 20 - 25 minutes or until hot. Serve with your favorite 

toppings.


