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VC Stream is here! Streaming is the future of TV. If you haven't 
considered streaming in the past, you may want to jump on the 
band wagon. 

Advantages of Streaming:
• No Set-Top-Box or extra wiring needed
• Watch TV in real time
• Watch your favorite programs on different devices
• Cloud DVR
• Restart TV
• All you need is a streaming device such as a Firestick or 

Roku, a wireless router and a reliable internet connection 
 
We have different packages for the needs of our members. 
Call our office to see how you can get started.

Local

$ 38.25
Select

$ 81.50
Basic

$ 93.50
Expanded

$ 106.75

The Federal Communications Commission (FCC) has adopted 
"988" as a new three-digit number to be used nationwide to reach 
the "National Suicide Prevention and Mental Health Crisis Lifeline", 
starting July 11, 2022. This notice was previously posted  in April 
of 2021 and is just now being enforced. Beginning July 11, 2022, 
you will no longer be able to place a call with only 7 digit dialing. 
Beginning July 16, 2022, dialing "988" will route your call to the 
"Suicide Prevention and Mental Health Crisis Lifeline". 
What will remain the same?
• Your telephone number, including the area code
• The price of a call, coverage area, or other rates and services 
• What is a local call now will remain a local call regardless of 

the number of digits
• You will continue to dial 1+ area code + telephone number for 

all long distance calls
• You can still dial just three digits to reach 711 (relay services) 

and 911 (emergency services) and 811 (Diggers Hotline) and 
any other 3 digit community services.

10 -DIGIT DIALING



FROM THE GENERAL MANAGER

Rod Olson, CEO

TECHNOLOGY & INNOVATION

VC Co-op's new billboard on the North 
side of Viroqua portrays the cost of 
cutting a fiber optic cable and its 
consequences. It's just a reminder to 
call Diggers Hotline (811), before you 
do any kind of digging in your yard. It 
could not only effect your service, but 
your neighbors as well.  

Thank you for honoring this request for 
the consideration of the cooperative 
and your community.  

Have you ever found 
a USB drive or a CD 
on the ground or in a 
parking lot? While you 
may be curious to see 
what data is on the USB 
drive or CD, you should 
never insert unknown 
objects into your 

computer. Cybercriminals can use USB drives or CDs 
to steal information and gain unauthorized access to 
your organization’s network. If you insert unknown 
devices into your computer, cybercriminals can 
immediately put malicious code into your computer. 
By the time you can see what information is loaded 
on the object, cybercriminals may have already 
damaged your computer.

Alarm.com's 
dome camera 
is designed 
for indoor and 
outdoor use. 
This camera 
enables 
intelligent analytics for object detection and 
business activity tracking. 

Features:
• Power over Ethernet
• IR night vision
• Onboard recording with Smart View
• Video analytics with object detection
• 1080p HDR video
• IP66-rated waterproof and dust tight

For peace of mind, alarm.com can fulfill your 
security needs. Call us today for a security analysis. Pictured above is some equipment used for fiber-to-the-home projects

As I write this we’re busy wrapping 
up the Viroqua grant projects that 
were mentioned in last month’s 
newsletter. The weather has for the 
most part been cooperative and our 
crews have begun working on the 
Crawford County Grant project.

Vernon Communications has 
applied for additional Public Service Commission (PSC) 
Grants and by the time you read this, we should know 
if we’ve been awarded any of these. Grants are a great 
way for Vernon Communications to bring fiber to 
areas that providers in the past may have felt were too 
expensive to build.  We’ve been successful in receiving 
and completing PSC grants in the past and we will 
continue to apply for them as they become available. 
Vernon is committed to bringing fiber to our area and 
the great service we are known for.

An unpleasant part of our business are rate 
increases.  Specifically concerning video. As content 
providers raise their prices, we’re often forced to 
match those increases in order to continue to provide 
video services to our members. I can assure you we 
try our best to hold these increases in check, but as 
content providers must pay higher wages to actors, 
or broadcasting rights to major sporting events, those 
costs are passed along to us, the consumer.



 
 

ENTERTAINMENT NEWS

Todd Shea from the National Weather Service gave an 
informative talk to VC Co-op employees in June about 
weather, its repercussions and what to do when it 
becomes threatening. The hour long session presented 
information on flooding, tornadoes, lightning and 
more. His presentation gave VC Co-op employees a 
better understanding of what to do when the weather 
turns bad. 

EMPLOYEE EDUCATIONRate Increase 
Effective July 1, 2022, VC Co-op has implemented a rate increase 
on our television packages. In this time of financial volatility, we 
know a  price increase is not ideal for anyone. However, the price 
we pay to programmers has risen to a point where we need to 
pass on this increase. We understand your frustrations and we do 
our best to keep pricing at a reasonable level. 

Speaking of weather, because  
VC Co-op is now 100% fiber 
optic, we are no longer 
effected by storms like we 
used to be with the old copper 
cable. Fiber optic cables are 
made of coated glass fibers. 
Along the outside of the cable 
is rubber to protect the glass 
from damage. Fiber optic 
cables work by sending light 

signals along the glass fiber core. Fiber optic cables 
are superior to copper wiring because they work 
faster and are much more durable. Because fiber 
optic cables use glass to send light, the cable cannot 
bend more than the recommended amount. No 
technology is perfect and things can happen, but 
fiber optics are weather-resistant by design. 

The Syttende Mai parade in May is the beginning of local parades 
throughout the year. It was a beautiful day, a great crowd and lots 
of fun entries to see. This was the first Syttende Mai parade in 2 
years due to the pandemic. The weekend was filled with activities 
and fun things to do throughout the weekend. 

Dan Small, a longtime host for "Outdoor Wisconsin" 
and also "Outdoor Radio", can be seen on Local Channel 
14 featuring hunting for any outdoor enthusiast. Dan is 
highly skilled in the sport, so if you love the outdoors, 
this is worth watching. 

See the Memorial Day service at the La Farge High School, 
on Local Channel 14. Check your guide for the schedule. 

Protect yourself online - With the rise of the 
digital age, it is difficult (if not impossible) to 
remain totally anonymous on the internet. 
Having an online presence and maintaining 
your social networks can be a wonderful and 
valuable tool, but sometimes we are unaware 
of how much personal information can be 
obtained about us over time.
When was the last time you typed your name or your email 
address in a web search like Google? You may be shocked at 
the results. You may find old photos of yourself, or an old user 
account or blog that is still associated with your name. By 
searching and analyzing your online presence often, you can take 
steps to remove those things you may not want strangers to see. 
Things you can do to clean up unwanted information. 
• Clean up online accounts - Update your settings to restrict 

public access
• Delete any online accounts you are not using
• Delete personal information from blogs
• Get rid of unused apps
• Clean up your browser

KnowB4
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Upcoming Upcoming 
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EMPLOYEE NEWS

Jana Pedretti has been promoted to the Member Relations 
Manager of VC Co-op. Jana has been with the cooperative 
for 15 years. During her career, she has worked as a Member 
Support Technician, Marketing Assistant and Administrative 
Assistant. As the Member Relations Manager, she will 
participate and coordinate public events, coordinate the 
production of promotional materials, assist with the 
promotion of products and services and more.

Jen Krings received a plaque of appreciation  from 
VC Co-op General Manager,  Garin Mayer for 
serving the cooperative for 15 years. Jen began 
her employment in May of 2007 as a Member 
Service Technician. Jen is currently the supervisor 
of that department. Congratulations to Jen for her 
years of dedicated service to the cooperative. 

July 4th
Our office will be closed,  
but you can see us at the  

La Farge 4th of July Parade

July 3rd
INTERNATIONAL DAY OF COOPERATIVES

20222022
Cashton, Coon Valley, Chaseburg, De Soto, Cashton, Coon Valley, Chaseburg, De Soto, 
Genoa, La Farge, Liberty Pole, Readstown, Genoa, La Farge, Liberty Pole, Readstown, 
Stoddard, Viola, Viroqua, Westby, YubaStoddard, Viola, Viroqua, Westby, Yuba

Includes: Bangor, Barre Mills, Hillsboro,Includes: Bangor, Barre Mills, Hillsboro,    
La Crosse, Onalaska, Sabin, Seneca,  La Crosse, Onalaska, Sabin, Seneca,  
Soldiers Grove, West SalemSoldiers Grove, West Salem

(608) 634-3136 www.vernoncom.coop(608) 634-3136 www.vernoncom.coop

COMING SOON....

INGREDIENTS:

2 TBS. dark brown sugar
1 C. ketchup
1 C. mayonnaise
1/2 C. prepared yellow mustard
1/4 C. Worcestershire sauce
1 tsp. chili powder
1/8 tsp. ground cayenne pepper
6 - (3/4 in. thick) pork chops

Glazed Grilled Pork Chops
allrecipes

DIRECTIONS:

Preheat grill for medium-high heat.

Mix brown sugar, ketchup, mayonnaise, yellow mustard, 
Worcestershire sauce, chili powder, and cayenne pepper into a 
bowl until well blended.

Place the pork chops on the grill and cook until the surface 
is seared, but the meat is just barely pink in the middle, 
(approximately 5 minutes). Brush the chops with the glaze 
mixture and flip to cook the glaze onto the meat. When the 
glazed side shows good grill marks, brush glaze onto the pork 
chops, flip and grill until the other side shows nice grill marks. 
Insert a thermometer into the center of a pork chop and it 
should read 145 degrees F. 


