
You will be provided with a code from VernonCom when signing up for service. If 
you need to add additional devices, a code can be generated on your own.

Follow the instructions to generate a code for a new streaming device: 

Generating A Code

Fire TV Stick
Open the VernonCom Stream app
Press the menu button        on the remote
Go to “Settings” and then choose “Account”
Arrow down to “Add Device” and press “OK”



Fire TV 
Example

Roku
Open the VernonCom Stream app
Hit the back arrow one time
Go to “Settings”
Go to “Manage Account”
Select “Add Device”

Apple TV
Open the VernonCom Stream app
Hit the back arrow once 
At the top of the screen select “Settings”
Arrow down to “Devices” and press “+”



VernonCom Stream Supported Devices:
•	 Stick 4K Max 1st Gen (K2R2TE)
•	 Stick 4K Max 2nd Gen (K3R6AT)
•	 Stick 4K 2nd Gen (AFTKM)
•	 Stick 2nd Gen (LY73PR)
•	 Stick 3rd Gen (S3L46N)
•	 3rd Gen (LDC9WZ)
•	 Cube 2nd Gen (A78V3N)
•	 Cube 3rd Gen (GA5Z9L)

***FireTV Stick HD, FireTV Stick LITE and FireTV Stick 4K 1st Gen are NOT 
supported and will not work***

4K Max and Cube models will provide the best streaming experience

Note: Newer models of the listed devices may work in most cases, but not 
guaranteed

Supported Devices

Fire TV Stick

VernonCom Stream Supported Devices:
•	 HD Gen 4 (A1625)
•	 4K Gen 3 (A2843)
•	 4K Gen 3 (A2737)
•	 4K Gen 2 (A2169)
•	 4K Gen 1 (A1842)

***Apple TV 2nd and 3rd Gen (non-4K versions) are NOT supported and will 
not work***

Apple TV



VernonCom Stream Supported Devices:
•	 Premiere 3920
•	 Streaming Stick 3810
•	 Streaming Stick 4K 3820
•	 Streaming Stick 4K+ 3821
•	 Ultra 4640
•	 Ultra 4660
•	 Ultra 4670
•	 Ultra 4800
•	 Express 3900, 3960, 4K 3940, 4K+ 3941

***Express models are NOT recommended for the best performance

Streaming Stick 4K and Ultra models will provide the best streaming 
experience

Note: Newer models of the listed devices may work in most cases, but not 
guaranteed

Roku

Smart TV’s with built in Fire TV or Roku TV is NOT supported. While 
these options may work, performance cannot be quaranteed.



Roku Remote

Fire TV Stick Remote



Apple TV Remote

To Jump To Channel...
Roku: Press the * button on your remote when in the Guide
Fire TV: Hold down the center button when in the Guide
Apple TV: Double click center button on your remote


