
Beginners Guide 
to Streaming



What is Streaming TV & 
How Does It Work?

Streaming TV utilizes the internet to access 
video entertainment live or on-demand.  
Streaming TV allows you to watch TV over 
the internet either in real-time or at your 
convenience without watching them with an antenna, 
cable, or satellite service. No boxes needed. It enables 
viewers to watch a continuous playback of content 
over the internet without having to store anything 
directly on their device.

Most devices that connect to the internet can take 
advantage of streaming TV, including smart TVs, 
smartphones, computers, and tablets.

Smart TV

Apple iPad Amazon 
Fire Tablet

Xbox One PlayStation 5

Apple iPhone &  
Samsung Galaxy Phone



Amazon Fire TV Stick

Apple TVRoku

The most popular external 
streaming devices are:
Fire TV Stick, Roku and Apple TV

Step 1  
Select a Streaming Device

A streaming device is what allows you to connect to the 
internet and stream programs.

Required for VernonCom Stream



Some devices are only available for purchase online – 
and not all devices are carried in each store. Walmart 

does not carry Amazon Fire TV Sticks – and Apple TV is 
only available online at Walmart.

Where Can I purchase a 
Streaming Device?



The Trouble with Smart TVs…. 
 

•	 Less reliable than external streaming devices
•	 Prone to crashing or malfunctioning
•	 Software crashes when TV needs to be updated
•	 Insufficient processing power causes freezing or crashing 

apps
•	 Input lag when using buttons on the remote
•	 Not getting updates or software patches
•	 Limited App features –limited ability to download 

apps
•	 Less secure & more susceptible to hacking



Fire TV Stick Roku

Step 2 
Connect Your Streaming Device 

Streaming devices need to connect to the internet 
over WiFi or ethernet. Your streaming device will 

include instructions to connect the device to your TV. 

Follow the installation 
instructions for your 
device included with 

packaging.



Roku Remote

Getting to know your Device 

Fire TV Stick Remote



•	 Once you’ve plugged in your 
streaming device to your TV, 
you’ll need to sign into your 
home’s WiFi network

•	 You will need to know the name 
of your WiFi network and the 
password to connect

   Follow the on-screen instructions to connect to WiFi 
and download the latest software update

Step 3
Connect to the Internet 

Step 4
Create a FREE Amazon Account

  (Sign in if you already have an account)     *For Fire TV Activation Only	

Click “New to Amazon?  
Create a Free Account”

On your phone, 
computer or tablet, 
go to: Amazon.com/code 
to create your free 
account



Enter your name, 
mobile number or 
email, and create 
a password. Press 
“Continue”

Check your messages 
or email for the OTP 
code from Amazon. 

Enter the code and 
click “Create your 
Amazon Account”

Enter the code 
displayed on your 
device and click 
“Continue”



Click “Yes” to save your WiFi passwords to Amazon

On your device, click “Continue”

Click “Connect”



You are now ready to Stream!

Find the right Streaming Service
When it comes to streaming TV, there are two main 
types of services available (Live and On-Demand). Live 
streaming is like a cable replacement. It airs the same 
channels, has the same commercials, and you pay a 
premium compared to other services. On-demand 
streaming like Hulu and Netflix doesn’t have live content 
(unless you subscribe to Hulu + Live) – you can watch 
their shows and movies whenever you want.

On-Demand Streaming



Streaming Options

Visit https://vernoncom.coop/ 
to view streaming options.

Click on each streaming app to visit their website and explore 
channel and pricing options.

Stream all your favorite VernonCom 
channels without the cable box







Navigate over to 
“Search” and click the 
select button on the 
remote

Adding the VernonCom 
Stream App: Fire TV

Press the Home button on the remote and 
navigate to “Find” (magnifying glass) on 
the search bar

Next, navigate down 
to the Appstore and 
click the round, center 
select button on the 
remote



Fire TV Stick Instructions

1. Use the navigation 
buttons on your 
FireStick remote to key in 
”VCSTREAM”

2. Select the VCSTREAM 
App and click “Get” to 
download the app

↗

3. Click “Open App” to open 
the App

4. You will be prompted 
for a login and 
passphrase. If you haven’t 
received these, please 
contact our office. After 
entering the login and 
passphrase, press “Save”

You are now ready to Stream!



Adding the VernonCom Stream App: 
Roku

Press the 	          button on 
the Roku remote

Use the arrow 
buttons on the Roku 
remote to scroll 
down to Streaming 
Store and press OK 
on your Roku remote

1. Use the arrow 
buttons to scroll 
down to Search and 
press OK on your 
Roku remote



Roku Instructions

2. Use the arrows and 
OK button to key in 
“vcstream”

3. Use your arrow 
buttons to navigate 
to the app. When 
the app you want is 
highlighted, click OK 
on the Roku remote

4. “Add App” will pop 
up, with it highlighted, 
click OK on the Roku 
remote 

5. A screen will come 
up that says the app 
has been added. Click 
“OK”



Continued Roku Instructions

6. Highlight Open 
App and click OK on 
the Roku remote

You will be prompted for 
a login and passphrase. 
If you haven’t received 
these, please contact our 
office (608) 634-3136. 
After entering the login 
and passphrase, press 
“SAVE”

You are now ready to stream!

To easily find the VernonCom Stream app:
Fire TV - Highlight the app and press and hold the middle 
circle button. You will then be able to move the app to 
your desired location.
Roku - Highlight the VernonCom Stream app and press 
the * key. You will then be able to move the app to your 
desired location.



You will be provided with a code from VernonCom 
when signing up for service. If you need to add 
additional devices, a code can be generated on 
your own.

Follow the instructions to generate a code for a new 
streaming device: 

Generating A Code

Fire TV Stick
Open the VernonCom Stream app
Press the menu button          on the remote
Go to “Settings” and then choose “Account”
Arrow down to “Add Device” and press “OK”



Fire TV 
Example

Roku
Open the VernonCom Stream app
Hit the back arrow one time
Go to “Settings”
Go to “Manage Account”
Select “Add Device”

Apple TV
Open the VernonCom Stream app
Hit the back arrow once 
At the top of the screen select “Settings”
Arrow down to “Devices” and press “+”



VernonCom Stream Supported Devices:
•	 Stick 4K Max 1st Gen (K2R2TE)
•	 Stick 4K Max 2nd Gen (K3R6AT)
•	 Stick 4K 2nd Gen (AFTKM)
•	 Stick 2nd Gen (LY73PR)
•	 Stick 3rd Gen (S3L46N)
•	 3rd Gen (LDC9WZ)
•	 Cube 2nd Gen (A78V3N)
•	 Cube 3rd Gen (GA5Z9L)

***FireTV Stick HD, FireTV Stick LITE and FireTV Stick 4K 1st Gen 
are NOT supported and will not work***

4K Max and Cube models will provide the best streaming 
experience

Note: Newer models of the listed devices may work in most 
cases, but not guaranteed

Supported Devices

Fire TV Stick

VernonCom Stream Supported Devices:
•	 HD Gen 4 (A1625)
•	 4K Gen 3 (A2843)
•	 4K Gen 3 (A2737)
•	 4K Gen 2 (A2169)
•	 4K Gen 1 (A1842)

***Apple TV 2nd and 3rd Gen (non-4K versions) are NOT 
supported and will not work***

Apple TV



VernonCom Stream Supported Devices:
•	 Premiere 3920
•	 Streaming Stick 3810
•	 Streaming Stick 4K 3820
•	 Streaming Stick 4K+ 3821
•	 Ultra 4640
•	 Ultra 4660
•	 Ultra 4670
•	 Ultra 4800
•	 Express 3900, 3960, 4K 3940, 4K+ 3941

***Express models are NOT recommended for the best 
performance

Streaming Stick 4K and Ultra models will provide the best 
streaming experience

Note: Newer models of the listed devices may work in most 
cases, but not guaranteed

Roku

Smart TV’s with built in Fire TV or Roku TV is NOT supported. 
While these options may work, performance cannot be 
quaranteed.

To Jump To Channel...
Roku: Press the * button on your remote when in the Guide
Fire TV: Hold down the center button when in the Guide
Apple TV: Double click center button on your remote
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