Beginners Guide
to Streaming

¥ vernoncom



What is Streaming TV &
How Does It Work?

Streaming TV utilizes the internet to access
video entertainment live or on-demand.
Streaming TV allows you to watch TV over

the internet either in real-time or at your

convenience without watching them with an antenng,
cable, or satellite service. No boxes needed. It enables
viewers to watch a continuous playback of content
over the internet without having to store anything
directly on their device.

Most devices that connect to the internet can take
advantage of streaming TV, including smart TVs,
smartphones, computers, and tablets.
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Apple iPhone & Apple iPad Amazon
Samsung Galaxy Phone Fire Tablet

Xbox One PlayStation 5 Smart TV



Step 1
Select a Streaming Device
Required for VernonCom Stream

A streaming device is what allows you to connect to the
internet and stream programes.

The most popular external
streaming devices are:

Fire TV Stick, Roku and Apple TV

Amazon Fire TV Stick

I
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Roku Apple TV



Where Can | purchase a
Streaming Device?

Walmart

amazon

TARGET

Walgreernd

Some devices are only available for purchase online —
and not all devices are carried in each store. Walmart
does not carry Amazon Fire TV Sticks — and Apple TV is
only available online at Walmart.
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The Trouble with Smart TVs....

Less reliable than external streaming devices

Prone to crashing or malfunctioning

Software crashes when TV needs to be updated
Insufficient processing power causes freezing or crashing
apps

Input lag when using buttons on the remote

Not getting updates or software patches

Limited App features —limited ability to download
apps

Less secure & more susceptible to hacking



Step 2
Connect Your Streaming Device

Streaming devices need to connect to the internet
over WiFi or ethernet. Your streaming device will
include instructions to connect the device to your TV.

E L Follow the installation
instructions for your
(=5 -M M device included with
[ S— packaging.
Fire TV Stick Roku

Heamead s
e -

USB power cable
with long-range Wi-Fi receiver

Power
adaptor

C
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Getting to know your Device

- Microphone

Power -
Indicator LED
Voice Button
m——— Navigation
Left Select
Home
Back = Menu
Rewind—— g 8 Fast Forward
Play / Pause

Guide

Increase Volume

Mute Button

Decrease Volume

APP Buttons * 4- & GID

Fire TV Stick Remote

TV power

Back

Volume controls

Mute
Instant replay P
oice button
for voice search

and controls

D D

Channel
(hulu shortcut
buttons

Roku Remote



Step 3
Connect to the Internet

+  Once you've plugged in your

streaming device to your TV,

you'll need to sign into your (‘ ’)
home's WiFi network

*  You will need to know the name

of your WiFi network and the
password to connect

Follow the on-screen instructions to connect to WiFi
and download the latest software update

Step 4
Create a FREE Amazon Account

(Sign in if you already have an account) *For Fire TV Activation Only

Sign in with Your Amazon Account

Click “New to Amazon?
Create a Free Account”

On your phone,

computer or tablet,
go tO: Amazon.com/code [ —
to create your free
account




Enter your name,
mobile number or
email, and create
a password. Press
“"Continue”

Verify mobile number
Enter the security code we sent you.
UsS +1 Change

Enter security code

o Create account New to Amazon?

First and last name

Mobile number or email

Create a password

Show password

Continue

Check your messages
or email for the OTP
code from Amazon.

Enter the code and

Create your Amazon account

By creating an account, you agree to Amazon's
Conditions of Use and Privacy Notice.

Resend OTP

Enter the code
displayed on your
device and click
“"Continue”

click “Create your
Amazon Account”

Connect a new device to your Amazon
account

Enter the code shown on your device to connect
it to your Amazon account.

Enter device code

Continue



Connect your account to this device?

You'll be able to access and modify your Amazon
account from this device. Only connect to devices you

Click “"Connect” trust.

Device Fire TV Stick 4K Max (2nd Gen)

Cancel ) Connect

Welcome, VernonCom!

This Amazon Fire TV Stick 4K Max will be registered to your account.

By clicking "Continue", you agree to Amazon's Conditions of Use found at www.amazon.com/conditionsofuse and all the terms found at
‘www.amazon.com/devicesupport or here
View Amazon's Privacy Notice found at www.amazon.com/devicesupport or here.....

Amazon pro and retains audio, interactions, and other data in the cloud to provide and improve our services, Alexa allows purchasing
by voice using your default payment and shipping settings. You can require a speakable confirmation code, turn off voice purchasing, and see
product and order details in your Alexa app or on alexa.amazon.com. Learn more.«++

On your device, click “Continue”

Save Wi-Fi Passwords to Amazon

Wi-Fi passwords entered on this device will be saved to
Amazon to help you connect your compatible devices.
To learn more, visit www.amazon.com/devicesupport.

can enable or disable this feature in Settings >
Network > Wi-Fi Passwords.

\[9)

Click “Yes" to save your WiFi passwords to Amazon



You are now ready to Stream!

#intheus @

AMAZON ORIGINAL

TUFLC TCN M
1L TN
% % % % 68k 1season 2022 18+ Suspense.Drama

Season 1 Navy SEAL Commander James Reece turns to
vengeance as he investigates the mysterious forces behind th...

© Included with Prime

Prime Top 10 in the US &)

AMAZOHLOR | GINAL

Find the right Streaming Service

When it comes to streaming TV, there are two main
types of services available (Live and On-Demand). Live
streaming is like a cable replacement. It airs the same
channels, has the same commercials, and you pay a
premium compared to other services. On-demand
streaming like Hulu and Netflix doesn’t have live content
(unless you subscribe to Hulu + Live) - you can watch
their shows and movies whenever you want.

On-Demand Streaming

These are the most popular categories of streaming services by far. They generally cost around
$10.00/month, come with a 7-day free trial and give you access to thousands of TV shows and movies.
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Streaming Options

Visit https://vernoncom.coop/
to view streaming options.

2026 TV Plans & Rates
¥ vernoncom
STREAM
VernonCom STREAM VernonCom STREAM VernonCom STREAM
Local Basic Expanded

$55.00 /vonn $126.00 /vorn $139.00 /vonn

rineideo sling ety ®tv+
%ster Esrii+ Uiu NETFLIX g%%j}ﬁ

. -
O Youbelv  peacock: €0

discovery+

Click on each streaming app to visit their website and explore
channel and pricing options.

Stream all your favorite VernonCom
channels without the cable box



WATCH TV EVERYWHERE

Sign up: watchTVeverywhere.com

v Select Vernon Communications Co-op in the drop
down menu

v Click on "Register” Submit your information.
(Please use the account number and last name
listed on your VernonCom bill)

v Check your email for a confirmation to activate
your account

v Watch an unlimited amount of TV from anywhere!

MUSIC CHOICE CHANNELS

Music Choice Channels are included in

Basic & Expanded.
802  Today'sHits 827  '00s
B0Z  Trending Hits 828  '80s
804  Feel-Good Favorites 820 70s
BOS  PopEnergy 830  '60s Generation
BO6  Hip-Hop and R&B 821 Solid Gold Oldies
807  Dance 832 Pop& Country
808  Hip-Hop Classics 833 Today's Country
B09  Throwback Jams 834 Country Favorites
B0 REB Classics 835 Classic Country
en Today's REB 836 CountryRock
[:17] Gospel 837  Sleep Noise
el Contemporary Christian 838 Relaxing Vibes
B4 Rock 830 Calming Classical
815 YachtRock 840 Joyful Instrumentals
B16  '60s&'70s Mellow Hits 841 Pop Instrumentals
817 Adult Alternative 842  Light Clossical
818 Alt&Rock Favoritas 843 Classical Masterpieces
819 Classic Rock 844  Soundscapes
820 SoftRock 845 SmoothJazm
821 Happy Hits 846 Jaz:
822 PopHits 847  Blues
823 Today'sLatin Hits 848 Singers &Swing
B2  Tropicales 840  EasyListening
825  RomanticLatin Pop 850  Classic Christmas

B26 *70s & “80s Fovorites a51 Sounds of the Seasons

PREMIUM CHANNELS

ADD PREMIUM CHANNELS TO ANY PACKAGE

@ NFL Red Zone
Channel 591
AENZONE $50,00

Playboy
¥PLAYBOY  Channel592

$15.00 / month

HBO
= Channel 600-612
52075 / month

STARZ
Channel 614-638

£10.00 / month

Cinemax
CINEMAX'  Channel 640-650

$13.75 / menth
Showtime
é. WIIME  channelese-672
$17.75 / month
Customize your streaming channel lineup
by adding popular networks!
INTERNET PACKAGES
Value (100 mbps/100 mbps)...............$65.00 / month
Family (250 mbps,/250 mbps).. .$75.00 / month
Pro (500 mbps/500 mbps)... ..5130.00 / month
Ultra (1 gbps/T gbps) e $200.00 / month

Y vernoncom

STREAMLIVETV

% vernoncom
STREAM

Works On - Amazon Fire TV, Roku TV, and Apple TV

WHOLE HOME DVR

Watch Recorded
Shows On Demand

$5.95 / month
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TELEVISION CHANNEL LINE-UP

Your favorite channels, all in one place.

Ch 1]
Netuwork E -
. 197
120 | [NESS| | [o]e 108 ]
o | A | [o]e 201
cNBC

182 [CINN | [e]e 202

103 (CINN| | |o 203

e
184 | ~ype . 204

185 LN |s|*

186 Roladiall (oo 206
7 R 0
L Local.............5$50.00 / month
B Basic....c..... $T8.00 / month

E Expanded....... $131.00 / month

Visit www.vernoncom.coop/television/
for more information

¥ vernoncom
STREAM

Up to 135 channels, full sports lineup, 50 commercial-free music—all with the Expanded package.
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Adding the VernonCom 4

Stream App: Fire TV

< an
ONLY $1.99/MONTH =
FOR FIRST 2 MONTHS

ress and hold (@) to voice search

Movies

Recommended categories

Kids and Family

Appstore

wars

- Te cuows wans:

Play now on Fire TV | A luna

Q Search || AppLibrary Featured Games All Categories

Press SELECT to search with keyboard, or press and hold @ to use voice search,

Press the Home button on the remote and ——

navigate to “Find” (magnifying glass) on
the search bar

Next, navigate down
to the Appstore and
click the round, center
select button on the
remote

Navigate over to
"Search” and click the
select button on the
remote



Fire TV Stick Instructions

VCSTREAM

kKK (1) Guidance Suggested

Developed by: Vernon Communications Cooperative VCSTREAM
provides flexibility in how you can watch your subscribed to, live
content, The application allows you to seamiessly change between
your favorite streaming subscriptions without the need to ®m
Developer: Vemon Communications Cooperative

Works With: Game Controller, Fire TV Remote

Q Ves

Q Vestream Get Devicd |
Free to download compatibility.
n.

CUSTOMERS ALSO BOUGHT

1. Use the navigation 2. Select the VCSTREAM
buttons on your App and click “Get” to
FireStick remote to key in download the app
"VCSTREAM”

VCSTREAM
#h A (1) Guidance Suggested

Developed by: Vernon Communications Cooperative VCSTREAM
provides flexibility in how n wat

Login

Passphrase

CUSTOMERS ALSO BOUGHT

SAVE CANCEL

TRAILERS & SCREENSHOTS

3. Click “Open App” to open 4. You will be prompted

the App for a login and
passphrase. If you haven't
received these, please
contact our office. After
entering the login and
passphrase, press “Save”

You are now ready to Stream!



Adding the VernonCom Stream App:
Roku

Press the “ button on
the Roku remote

Use the arrow
buttons on the Roku
remote to scroll

_ down to Streaming
Search s Store and press OK
N on your Roku remote

Home

RoKuU  Streaming Store

1. Use the arrow
buttons to scroll
down to Search and
press OK on your
Roku remote

RokuChannel




Roku Instructions

RoKuU - Search

vestream
v
N I vernoncom
= i STREAM|
p

VCSTREAM
Content Not Rated - Parental Guidance Advised
VCSTREAM @ more

Movies & TV

App added

has been added to Home (to move it, highlight it
and press *).

2. Use the arrows and
OK button tokey in
"vcstream”

3. Use your arrow
buttons to navigate
to the app. When
the app you want is
highlighted, click OK
on the Roku remote

4. "Add App” will pop
up, with it highlighted,
click OK on the Roku
remote

5. A screen will come
up that says the app
has been added. Click
IIOKII



Continued Roku Instructions

VCSTREAM 6. Highlight Open

Content Not Rated - Parental Guidance Advised v

VCSTREAM GO more ‘ 1
Movies & TV vern°s¥ncom App qnd C||Ck OK On

EAM the Roku remote

You will be prompted for
a login and passphrase.
Login If you haven't received
T B ! B these, please contact our
Passpliise § & office (608) 634-3136.
After entering the login
SAVE  CANCEL and passphrase, press
“SAVE"

You are now ready to stream!

To easily find the VernonCom Stream app:

Fire TV - Highlight the app and press and hold the middle
circle button. You will then be able to move the app to
your desired location.

Roku - Highlight the VernonCom Stream app and press
the * key. You will then be able to move the app to your
desired location.



Generating A Code

You will be provided with a code from VernonCom
when signing up for service. If you need to add
additional devices, a code can be generated on

your own.

Follow the instructions to generate a code for a new
streaming device:

firetv

\_/7

Fire TV Stick
Open the VernonCom Stream app
Press the menu button on the remote

Go to “Settings” and then choose “Account”
Arrow down to “Add Device” and press “OK”



"t
Apple TV
Open the VernonCom Stream app
Hit the back arrow once

At the top of the screen select “Settings”
Arrow down to “Devices” and press “+”

Roku

Open the VernonCom Stream app
Hit the back arrow one time

Go to “Settings”

Go to “Manage Account”

Select “Add Device”

A
vernoncom

STREAM Fire TV

Example

New Device Login Information
Please enter the following on the device you wish to add to your account:
Login: 731891
Passphrase: 44791511




Supported Devices

Fire TV Stick

VernonCom Stream Supported Devices:
« Stick 4K Max 1st Gen (K2R2TE)

« Stick 4K Max 2nd Gen (K3R6AT)

+ Stick 4K 2nd Gen (AFTKM)

« Stick 2nd Gen (LY73PR)

+ Stick 3rd Gen (S3L46N)

«  3rd Gen (LDCOW?Z)

+ Cube 2nd Gen (A78V3N)

+ Cube 3rd Gen (GA5Z9L)

***EireTV Stick HD, FireTV Stick LITE and FireTV Stick 4K 1st Gen
are NOT supported and will not work***

4K Max and Cube models will provide the best streaming
experience

Note: Newer models of the listed devices may work in most
cases, but not guaranteed

Apple TV

VernonCom Stream Supported Devices:
+  HD Gen 4 (A1625)

* 4K Gen 3 (A2843)

4K Gen 3 (A2737)

* 4K Gen 2 (A2169)

4K Gen1(A1842)

|

***Apple TV 2nd and 3rd Gen (non-4K versions) are NOT
supported and will not work***



Roku

VernonCom Stream Supported Devices:
*  Premiere 3920

* Streaming Stick 3810

* Streaming Stick 4K 3820
* Streaming Stick 4K+ 3821
* Ultra 4640

* Ultra 4660
e Ultra 4670
 Ultra 4800

* Express 3900, 3960, 4K 3940, 4K+ 3941

***Express models are NOT recommended for the best
performance

Streaming Stick 4K and Ultra models will provide the best
streaming experience

Note: Newer models of the listed devices may work in most
cases, but not guaranteed

Smart TV’s with built in Fire TV or Roku TV is NOT supported.
While these options may work, performance cannot be
quaranteed.

To Jump To Channel...

Roku: Press the * button on your remote when in the Guide
Fire TV: Hold down the center button when in the Guide
Apple TV: Double click center button on your remote



¥ vernoncom

103 N. Main St. Westby, WI 54667
www.vernoncom.coop - (608) 634-3136



